
 

 

Updates Due Monday, September 25th 
 
More than 90% of respondents to a recent Explore Asheville survey indicated they 
used a visitor guide to plan a trip. That's why Explore Asheville is excited to begin work 
on the 2024 edition of the Official Asheville Visitor Guide, creating what we believe is 
one of the most valuable tools available to our partners.  

We need your help! We utilize your business' information on ExploreAsheville.com to 
populate the listings in the Visitor Guide, which means it's time to review and update 
those details. 
 
Please take a look at your information through the Explore Asheville Partner Extranet. 
Login here. Your username is your email address and, if you do not remember your 
password, you have the ability to reset it by clicking 'Forgot Password?'. 
 

Is Your Information Current? 
 
After you login, please review the following information by clicking PROFILE in the left 
navigation menu and then clicking ACCOUNTS. If any of these items need to be 
updated, please EMAIL THE CORRECTIONS to Anna Harris: 
aharris@exploreasheville.com. 

• Business Name 
• Website URL 
• Phone Number 

 
Amenity Updates 

The required amenity updates are specific to business type. Please complete each 
section that applies to your business. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarketing.exploreasheville.com%2Facton%2Fct%2F43256%2Fe-0604-2210%2FBct%2Fl-tst%2Fl-tst%3A1c%2Fct9_0%2F1%2Flu%3Fsid%3DTV2%253AFYMQO7BvB&data=05%7C01%7Cnkepley%40exploreasheville.com%7C275d0ac9177c46a4255a08dba578110b%7C4509bd4bf4f940048f3135892f9b5c6c%7C0%7C0%7C638285707316578105%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=C2vRCBAlZUr2MHm9HV%2FUCMQvXLTPlFSciAcisA2UWfQ%3D&reserved=0
https://asheville.extranet.simpleviewcrm.com/login/#/login
mailto:aharris@exploreasheville.com?subject=Listings%20Correction


ACCOMMODATIONS/LODGING 
A select number of amenities will appear for all lodging properties in the Visitor Guide - 
please follow these instructions to access and update the following amenities: 

Under Accommodations > Property Amenities please update the following fields: 

• Room Count 
• ADA-Friendly 
• Pets Allowed 
• Outdoor Swimming Pool 
• Indoor Swimming Pool 
• Exercise/Fitness Room 
• Non-Smoking 

Under Accommodations > Food and Beverage Service please update the following 
fields: 

• Restaurant On Site 
• Free Breakfast 

Under Meetings > Facility Amenities please update the following field: 

• Meeting Room 

DINING  
This includes restaurants, breweries, bars & pubs, cafes & bakeries. 
A select number of amenities will appear for all lodging properties in the Visitor Guide - 
please follow these instructions to access and update the following amenities: 

Under Dining > Dining Amenities please update the following fields: 

• Outdoor Seating Available 
• Serves Breakfast 
• Serves Dinner 
• Serves Lunch 
• Serves Brunch 
• Serves Late Night 
• Pet-Friendly Area 

 

If you need any help updating any of this information, please contact Anna Harris 
at aharris@ExploreAsheville.com or (828) 258-6109. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarketing.exploreasheville.com%2Facton%2Fct%2F43256%2Fe-0604-2210%2FBct%2Fl-tst%2Fl-tst%3A1c%2Fct12_0%2F1%2Flu%3Fsid%3DTV2%253AFYMQO7BvB&data=05%7C01%7Cnkepley%40exploreasheville.com%7C275d0ac9177c46a4255a08dba578110b%7C4509bd4bf4f940048f3135892f9b5c6c%7C0%7C0%7C638285707316578105%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6BTFKIGD%2FQl1Pk4MsS3OOhEncWy68Ex7hMqXvy7KlmI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmarketing.exploreasheville.com%2Facton%2Fct%2F43256%2Fe-0604-2210%2FBct%2Fl-tst%2Fl-tst%3A1c%2Fct13_0%2F1%2Flu%3Fsid%3DTV2%253AFYMQO7BvB&data=05%7C01%7Cnkepley%40exploreasheville.com%7C275d0ac9177c46a4255a08dba578110b%7C4509bd4bf4f940048f3135892f9b5c6c%7C0%7C0%7C638285707316578105%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eQ%2FpJLPkLc8S0sEtbQOQm0cFYdIFkWa0e7Wff18V6M8%3D&reserved=0
mailto:aharris@ExploreAsheville.com

