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THE YEAR AHEAD
02.12.25

WELCOME TO
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Brenda Durden
BCTDA | Chair

WHAT'S AHEAD?

Å Welcome and Introduction

Å County Commission Chair Welcome

Å Mayoral Welcome

Å President & CEO Report

Å 2024 Explore Asheville Superstar Awards

Å Panel Discussions

o Sustainability & Resilience

o Transportation Infrastructure

o Economic Recovery & Creative Revival

Å Networking Break

Å Business Resource Mini-Session with James 

Shelton, Community Development Division 

Manager, City of Asheville
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AMANDA EDWARDS
Buncombe County Commission Chair
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ESTHER MANHEIMER
Mayor
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PRESIDENT & CEO REPORT

Vic Isley
Explore Asheville | President & CEO
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Source: Tourism Economics ς Economic Impact of Visitors in Asheville and Buncombe County 2023
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BUNCOMBE COUNTY LODGING TAX

Forecasts for FY25

Å The pace of recovery will 
depend on the timing of 
repairs to infrastructure 
including power and water 
systems, highways, and 
natural assets including the 
Blue Ridge Parkway.

Å Additionally, there is a 
marketing and 
communication need to 
convey to potential guests 
that Asheville is open, 
accessible, and still an 
appealing place to visit.

Å Quick action on these 
factors could accelerate 
economic recovery, 
including lodging tax 
revenue.

Source:  BCTDA; Tourism Economics
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Hurricane Helene

Sept revised forecast down 15% 
but actuals down 37%. 

Sept sales tax actuals down 11%.

Oct revised forecast down 50%, 
then 63%. Actuals down 74%. 
Oct. sales tax actuals down 16%

Nov revised forecast down 47%, 
Actuals collected to date down 60%.
Nov sales tax actuals up 1% 
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BUNCOMBE COUNTY LODGING TAX HISTORY
Based on lodging tax revenue in Buncombe County, FY19 -FY25 

Å Revised forecast is 
approximately $11.5M 
less than original FY25 
net revenue budget.

Å Lodging tax collections 
are forecast to decline 
33% for FY25, to the 
lowest level since the 
pandemic in FY20.

Å Year-over-year monthly 
declines in the 
immediate aftermath of 
Hurricane Helene are 
expected to gradually 
lessen over the course of 
the fiscal year.
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-$11.5M

Source:  BCTDA; Tourism Economics
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LODGING
$901M

30%

FOOD & BEVERAGE
$787M

27%

RETAIL
$541M

18%

REC / ENT
$366M

12%

TRANSPORT
$372M

13%

$3 billion in Buncombe County; 70% outside of lodging businesses

Source:  Tourism Economics; Explore Asheville

E X P L O R E A S H E V I L L E . C O M

VISITOR SPENDING SUPPORTS
 A WIDE VARIETY OF LOCAL, INDEPENDENT BUSINESSES



70%
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Q4 TRAVEL & HOSPITALITY REVENUE LOSS ESTIMATES

ESTIMATED DECLINE IN THE 
VISITOR ECONOMY IN Q4

$584
MILLION ESTIMATED IN LOST REVENUE FOR 

RESTAURANTS, BREWERIES, LODGING, 
RECREATION & ENGERMAINMENT, RETAIL SHOPS 

& ART GALLERIES TRANSPORTATION & TOUR 
PARTNERS  

Will translate to lower revenues for local businesses, wages for workers, and tax revenues 
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HELPING HOW WE CAN, WHERE WE CAN

Stepping up and out for Asheville and Buncombe County

Love Asheville 
from Afar

December 6-29

Atlanta

ExploreAsheville.com

Cooks for Carolina

November-December

New Orleans

Soulshine Concert

November 24

NYC

Always Asheville Fund

$1.5+ Million

400+ Small Biz Grants

AlwaysAshevilleFund.com

Concert for Carolina

September 26

Charlotte

https://www.exploreasheville.com/love-asheville-afar-pop-art-gallery-opens-ponce-city-market-atlanta
https://www.exploreasheville.com/always-asheville-fund
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