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WHAT'S AHEAD?

Welcome and Introduction

County Commission Chair Welcome
Mayoral Welcome

President & CEO Report

2024 Explore Asheville Superstar Awards

Panel Discussions

o Sustainability & Resilience
o Transportation Infrastructure
o0 Economic Recovery & Creative Revival

Networking Break

Business Resource MiBession with James
Shelton, Community Development Division
Manager, City of Asheville

ASHEVILLE

POWERED BY
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THE BENEFITS OF VISITORS

IN ASHEVILLE &
BUNCOMBE COUNTY

RUN DEEP

The visitor economy supports
local businesses and contributes to
local government revenues.

$265 Million
in state & local tax revenues are
generated by the visitor economy.

Buncombe County households would need
to pay an additional $2,600 in taxes annually
to replace the visitor-generated taxes
received by state and local governments.

_____ ,$2.97
] BILLION

- direct visitor spending
. (20% of GDP in Buncombe County)

29,000
JOBS *" ™

supported by the visitor economy
(11in7 Jobhs)

in visitor-generated
income for residents

(12% of Local income}

$146
MILLION- -

in state tax revenues

$83
MILLION ,

in county tax revenues

MILLION

in city tax revenues

Source: Tourism Economig&conomic Impact of Visitors in Asheville and Buncombe County 20z

the visitor economy supports

$36°- - W . - $1out of every $5

in city and county revenues



Percent change over prior year

BUNCOMBE COUNTY LODGING TAX

Forecasts for FY25

Sept revised forecast down 15% Oct revised forecast down 50%,
but actuals down 37o)i,_ then 63%. Actuals down 74%.
Sept sales tax actuals down 11%.0ct. sales tax actuals down 16%

20%

0
10% 9%

2%
0%

-10%

-20%

-30%

-40% -37%

-50%

-60%

-70%

-74%

-80%

July August Septembgr m October
I

Hurricane Helene
Source: BCTDA; Tourism Economics

Nov revised forecast down 47%,

Actuals collected to date down 60%.

Nov sales tax actuals up 1%

-41%

-60%

m November m December

-34% I I

-39%

I -26% -25%
-30%

-35%

m January ®February mMarch

m April

= May

m June

The pace of recovery will
depend on the timing of
repairs to infrastructure
including power and water
systems, highways, and
natural assets including the
Blue Ridge Parkway.

Additionally, there is a
marketing and
communication need to
convey to potential guests
that Asheville is open,
accessible, and still an
appealing place to visit.

Quick action on these
factors could accelerate
economic recovery,
including lodging tax
revenue.



Amounts represented in millions

BUNCOMBE COUNTY LODGING TAX HISTORY

Based on lodging tax revenue in Buncombe County, FY19 -FY25

$0.4

$25.0

$0.3

$20.0

$15.0

$10.0

$5.0

FY19 Actual FY20 Actual

Source: BCTDA; Tourism Economics

$0.4

FY21 Actual FY22 Actual

m Net Lodging Tax Revenue

$0.5 $1.8

FY23 Actual FY24 Actual

Buncombe County Admin Fee

$1.8

FY25 Budget

$1.2
RS $34.2 $34.3
$22.8

FY25 Forecast

A

A

A

Revised forecast is
approximately $11.5M
less than original FY25
net revenue budget.

Lodging tax collections
are forecast to decline
33% for FY25, to the
lowest level since the
pandemic in FY20.

Yearover-year monthly
declines in the
Immediate aftermath of
Hurricane Helene are
expected to gradually
lessen over the course of
the fiscal year.



VISITOR SPENDING SUPPORTS
A WIDE VARIETY OBCALNDEPENDENT BUSINESSES

$3 billion in Buncombe County; 70% outside of lodging businesses

=Y &

FOOD & BEVERAGE REC / ENT

$787M

12%

LODGING

$901M
30% : //

RETAIL

$5941M
18%

Source: Tourism Economics; Explore Asheville



Q4 TRAVEL & HOSPITALITY REVENUE LOSS ESTIMATES

Will translate to lower revenues for local businesses, wages for workers, and tax revenues

0% S584

ESTIMATED DECLINE IN THE MILLION ESTIMATED IN LOST REVENUE FOR
VISITOR ECONOMY IN Q4 RESTAURANTS, BREWERIES, LODGING,
RECREATION & ENGERMAINMENT, RETAIL SHOP
& ART GALLERIES TRANSPORTATION & TOUR
PARTNERS

A EXPLOREASHEVILLE.COM



HELPING HOW WE CAN, WHERE WE CAN

Stepping up and out for Asheville and Buncombe County

CONCERT ror CAROLINA
menTE s ACHEVICLE | i

gﬁuuu IOy el
\i- u\\~

\J .Ju L ETANIED
NOVEMBER 24 A BENEFIT FOR

HURRICANE RELIEF
2024 AND RECOVERY

DAVE MATTHEWS BAND
NATHANIEL RATELIFF

.

COOKS FOR CAROLINA

NEW ORLEANS W ASHEVILLE

& THE NIGHT SWEATS

WARREN HAYNES BAND .48
GOOSE g

FEATURING VERY SPECIAL GUESTS
TREY ANASTASIO » MAVIS STAPLES
ROBERT RANDOLPH ¢ JOE RUSSO » TROMBONE SHORTY
SUSAN TEDESCHI « DEREK TRUCKS

o
Concert for Carolina Love Asheville SoulshineConcert Cooks for Carolina  Always Asheville Fund
September 26 from Afar November 24 NovembetDecember $1.5+ Million
Charlotte December &29 NYC New Orleans 400+ Small Biz Grants
Atlanta AlwaysAshevilleFund.com

ExploreAsheville.com

A EXPLOREASHEVILLE.COM 12



https://www.exploreasheville.com/love-asheville-afar-pop-art-gallery-opens-ponce-city-market-atlanta
https://www.exploreasheville.com/always-asheville-fund
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SHEVILLE

PERSTAR
AWARDS







