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ACVB Partner Connect
February 3, 2017

Greetings Partners!
We recently announced plans for the relocation of the CVB to 31 College Place. I am excited
by the opportunity to create a hub for our tourism partners that will also play a significant
role in the ongoing revitalization of the area that connects the Tunnel Road commercial
district to downtown. I look forward to hosting you in our new space this summer.

Thanks to everyone who came out for the “Social Media & PR Tips” Partner Forum on
January 25. The marketing team provided several tangible recommendations on managing
press materials and social media for your business, all of which can be found on the new
AshevilleCVB.com website here.

The updated partner website, which debuted last week, has been reorganized to serve as a
more useful tool for you as you work with the various departments of the CVB. Please check
it out and give us your feedback.

Later this month, plan to attend the Hospitality Outlook on February 24, where we will get
important insight on the 2017 lodging forecast from Smith Travel Research and an overview
of tourism in Buncombe County from Chris Cavanaugh of Magellan Strategy Group.

~SAVE-THE-DATE~
Hospitality Outlook
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Friday, February 24, 2017, 1:00 - 3:00 p.m.
Diana Wortham Theatre

The Hospitality Outlook is designed to provide business insights for tourism
industry partners. Chad Church of Smith Travel Research will present the
annual lodging performance report for 2016, and a forecast for 2017. Chris
Cavanaugh, president of Magellan Strategy Group, will present an overview
of tourism in Buncombe County. Don’t miss this important roadmap for our
industry to navigate the changing destination landscape. 

CVB 101 Open Door Session
Friday, February 10, 2017, 10:00 - 11:30 a.m.
Asheville Chamber, Wells Fargo Meeting Room 

Pop in on an upcoming open door session. Whether you’re a new business
in the community or already familiar with the CVB, drop in to learn more
about marketing and promotion initiatives, group sales efforts and meeting
services, Extranet troubleshooting support including listings and event
calendar management, and answers to any other questions you may have! 

Check the calendar on www.AshevilleCVB.comfor details!
 

Bureau Buzz

BCTDA Revitalizes Downtown Corridor with CVB Relocation
Earlier this month, the BCTDA
and Lewis Real Estate
announced plans to relocate the
ACVB to the Asheville Office
Park at College Street and Town
Mountain Road. Previously the
home to Shaw University and
located adjacent to the soon-to-
be built Element Hotel, the two-
story building at 31 College
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Place will be gutted and re-designed over the next six months to create an
inviting, open space that reflects the region’s destination brand. ACVB will
become the anchor tenant and a significant part of the ongoing revitalization of
the eastern gateway to the central business district. 

“The significant upgrades to this location will make it an ideal new home for the
CVB and a hub for our tourism partners,” ACVB Executive Director Stephanie Pace
Brown added. “We look forward to working in a space that is outfitted with
collaborative and creative space in mind.” Asheville's Independent Restaurant
Association (AIR) and the Sports Commission will also relocate to the new facility.

At the January 25 BCTDA board meeting, the BCTDA voted to authorize the
creation of the non-profit, and establish the board of directors of the non-profit
which will be “one and the same” as the governmental body as appointed by the
County Commission (4 members), City Council (4 members) and the Chamber (1
member). Buncombe County will continue to serve as the Fiscal Agent of the
BCTDA; processing invoices and preparing financial reports.. 

The relocation is expected to be complete summer 2017. 

Hospitality & Tourism Career Pathway is Certified by the NC
Department of Commerce
The NC Department of Commerce officially notified us that our region’s
Hospitality & Tourism Career Pathway has been approved! The Workforce
Development Committee, staffed by the ACVB, was instrumental in obtaining this
certification, which brings with it a $150,000 Implementation Grant administered
by the Mountain Area Workforce Development Board.

This career pathway certification will promote hospitality career opportunities with
wages that exceed the region’s median. This career pathway will also assist
hospitality employers in meeting their workforce and talent needs. 

Partner Resource, AshevilleCVB.com, Redesigned for Ease of
Use
Check out the new AshevilleCVB.com
website, redesigned to provide easy
access to news updates, the industry
events calendar, research reports,
marketing and sales information, and
helpful instructions for managing your
listings on ExploreAsheville.com.

The website also includes a new
feature with BCTDA board materials
where you can find agendas, minutes,
financial reports, the performance
Index, and the monthly staff report in the Board Meeting calendar section.
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We hope you find this website to be a useful resource. Please let us know if you
would like to see any additional content. 

ACVB Seeking Beer News for North Carolina Beer Month
North Carolina Beer Month is fast approaching! In April 2017, the ACVB will again
be joining forces with Visit NC and other destinations across the state to celebrate
our beer culture. We believe this promotion has great media potential and want
to make sure you are included in the effort. Have any exciting beer-related
packages, events, tastings or more during April 2017? To share your news or for
more information, please contact media@exploreasheville.com. Events can be
submitted to ExploreAsheville.com here (please be sure to select ‘NC Beer Month’
as one of the categories, and we will also enter them into the NC Beer Month
calendar for you). To be considered for national media outreach, let us
know what you have going on by February 17. 

New and Improved Travel Guide in Development
After an extensive RFP and vetting process, ACVB has selected SagaCity Media as
its production vendor for the 2018 Asheville Official Travel Guide. Experts in
content development and storytelling, SagaCity Media is an award-winning travel
guide publisher for destinations on the east and west coasts. ACVB staff will work
with the company to develop a re-imagined guide for fulfillment out-of-market
while also producing an in-market version supported by an extensive distribution
plan across Buncombe County. Additional information will be sent to partners in
the coming months, with sales to begin by early summer. 

CVB Staff Enjoy Service Day at Green Opportunites
The ACVB team volunteered at Green
Opportunities last month assisting with
new student enrollment, working in the
construction shop, and preparing and
serving lunch in the Southside Kitchen.
Green Opportunities connects youth
and adults from low-wealth
neighborhoods to sustained
employment opportunities that support
families and improve community and
environmental health.

This is a great program for our community, and we felt very fortunate to have
spent the morning with GO's staff, volunteers, and students! 
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Notable Clips
The PR team has generated more than 500 significant stories about Asheville in
national news outlets in the current fiscal year. A few of the most recent include:

Liquor.com | Here’s How to Build a Cocktail Destination in a Beer Town
New York Post | These 10 tiny bars will give you the world’s biggest buzzes
Garden & Gun | A Year of Southern Travel
Those Crazy Nelsons | Improve Your Asheville Experience by Eating & Sleeping
Here
Zagat | 8 Hottest Restaurants and Bars in Asheville
Maxim | Grass to Glass: Why Foraging for Cocktail Ingredients is a Wild New
Drink Trend
USA Today | Asheville, NC Beer Trail: The South's Standout Brewing Scene

Sales Department Highlights
Molly Nelson traveled to Raleigh
for sales calls and attended the
Meeting Professionals
International Carolinas Chapter
meeting. Molly also hosted 10
corporate planners for a lunch
presentation. Shawn Boone
completed sales calls in Atlanta,
and attended the Educational
Program of Meeting
Professionals International
Georgia Chapter, which had
over 80 registrants. As a lunch
sponsor of the program, the
CVB had podium time, and
recognition on the MPI website
and event-related materials.
Carla McGlynn traveled to Boston for the Financial & Insurance Conference
Planners symposium, of which the CVB is a sponsor. Beth McKinney attended the
American Bus Association's Annual Meeting & Marketplace in Cleveland, OH,
where more than 3,500 tour operators, suppliers and exhibitors came together to
kick off a new year of business opportunity and growth. Beth conducted 54
appointments with group tour planners from across the country to promote
Asheville as a group destination and partnered with Biltmore on an expo booth. 
 

Who's In Town?
The CVB sales team worked with seven meetings/sports groups and one
weddings group that met in January, resulting in 2,515 contracted rooms!
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- Southeastern Association of School Business Officials
- UNC-CH - Essentials of County Government 
- The Gala Gymnastics Competition 
- 2017 MaxPlay Turf Cup Girls 
- Husqvarna Sales Meeting 2017 
- Verizon CARTN B2B Kickoff 
- WalMart Store Planning – Asheville NC 

In the Community
Mosaix Group Wins International Award for Volunteer Work
Mosaix Group is thrilled to share its win at the 2017
ADMEI Awards Gala in Barcelona, Spain last week. As
a leader in the field of Event Planning and
Destination Management Companies, Mosaix has
been awarded the 2017 ADMEI Achievement Award
for Best Public Event in recognition of their volunteer
work on MANNA FoodBank’s 2016 Blue Jean Ball.
Based in Arden, this certified woman-owned business
has called the Asheville area home for 16 years, even as its services have grown
and expanded to cover the globe. Kudos to the Mosaix team! 

Partner Opportunities
March Madness - Get in on the Action!
Volunteers are needed for the upcoming
Southern Conference Basketball
Championships happening March 2-6. This
year the Southern Conference will host new
events along with the long standing events
during the weekend: Education Days,
Downtown Dribble, Teddy Bear Toss, Hoops
for Hunger, Mission Health Care Colors of
Cancer, Ingles Jam Fest (outdoor Concert)
and Hometown Heroes! Don’t miss out on
being a part of Asheville’s finest hospitality opportunity!! Volunteers are able to
watch any games when they're not on duty. They will also receive a parking pass,
access to the volunteer and media hospitality area, and a volunteer shirt. Contact
Debi Smith at dsmith@hlinn.com to sign up for one or MORE opportunities of
time and bring a friend!! 

Volunteer with the Asheville Marathon
The 2017 Asheville Marathon & Half is just around the corner on March 11 & 12,
2017. 1,500 runners from all over the country will compete each day at Biltmore.
Come and be a part of the success of this 5th annual race! Race organizers need
volunteers the week of and on race days. Click here for more information and to
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sign up. 

Volunteers Needed at the ABA's Second Annual Beer Expo
The Asheville Brewer’s Alliance is hosting the Second Annual Beer Expo on
Saturday, February 18, at The Venue downtown. This event is unique and
connects beer lovers to the producers, the brewers and everyone in the craft
beer industry. The Asheville Brewer’s Alliance is a local non profit and we need
volunteers to help with this event. Our biggest need currently is to help set up! If
you are interested please email jess@burialbeer.com. You must be 21 or older to
volunteer and volunteer opportunities are filling up fast and are on a first come,
first serve basis! 
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