Visitor’'s Index
December 2008

The Visitor's Index is a tool that provides a snapshot of the local tourism economy. It is compiled monthly by the Convention & Visitors Bureau of the Asheville Area Chamber of Commerce. Unless otherwise
noted, the figures reflect activity and sales for the current month. Numbers reported relect the most current information available to staff when compiled.

Activity Current This Month Variance YTD YTD Variance
Month Last Year Monthly Actual Last Year YTD
Overall Hotel Occupancy (November)* 60.2 69.2 -13.0% 64.2 67.4 -4.7%
Impact Hotel Sales (November) $13,709,078 $14,530,548 -5.7% $81,875,181 $85,812,286 -4.6%
Average Hotel Rate (November)* $115.96 $117.43 -1.3% $112.38 $108.60 3.5%
Revenue Par (November) $68.88 $76.36 -9.8% $81.92 $88.46 -7.4%
Total Airport Passengers (November)* 48,042 47,582 1.0% 512,677 529,687 -3.2%
Visitor Asheville Visitor Center 11,081 12,587 -12.0% 106,173 109,717 -3.2%
Services Black Mountain Visitor Center 1,105 907 21.8% 13,546 15,904 -14.8%
Convention  |Convention Bookings 7 19 -63.2% 29 73 -60.3%
Sales Room Nights Generated 2,968 9,993 -70.3% 6,528 25,014 -73.9%
and Number of Delegates 1,970 8,195 -76.0% 5,105 22,436 -77.2%
Group Estimated Spending $1,290,804 $4,992,237 -74.1% $2,476,646 $13,759,810 -82.0%
Services Sales Leads Distributed 15 23 -34.8% 77 140 -45.0%
Groups Serviced - Meetings/Conventions 8 8 0.0% 79 190 -58.4%
Groups Serviced - Delegates 2,968 857 246.3% 18,295 39563 -53.8%
Groups Serviced - Estimated Spending $1,305,924 $415,425 214.4% $7,016,240 $23,620,402 -70.3%
Groups Serviced - Motorcoach 1 2 -50.0% 11 16 -31.3%
Group Group Tour Bookings 65 114 -43.0% 255 377 -32.4%
Tour Room Nights Generated 1,979 2,982 -33.6% 7,684 11,882 -35.3%
Estimated Spending $362,157 $452,071 -19.9% $1,406,172 $1,801,302 -21.9%
Sales Leads Distributed 0 1 -100.0% 20 38 -47.4%
Visitor exploreasheville.com (user sessions) 214,814 186,361 15.3% 1,854,037 1,467,116 26.4%
Inquiries Visitor Inquiries 3,352 3,548 -5.5% 35,927 30,377 18.3%
Public Advertising Value (November) $287,010 $74,433 285.6% $1,073,632 $866,532 23.9%
Relations Column Inches (November) 1,221 433 182.0% 3,752 2,920.00 28.5%
Total Circulation (November) 16,469,147 8,179,454 101.3% 81,598,836 70,381,952 15.9%
Significant Placements (November) 32 27 18.5% 157 141 11.3%

* Year-to-date numbers reflect a 2008 calendar year. All other figures reflect a July 1, 2008 - June 30, 2009 fiscal year.

Note: Occupancy rate and ADR figures come from Smith Travel Research; Hotel/Motel Sales figures comes from Buncombe County Finance Dept.
Room Count for Rev Par calculation: 6,510
Beginning July 2008, RevPar is based on total room sales less new vacation rentals category sales, which includes three properties.

Beginning July 2008, Grove Park Inn's and Inn on Biltmore's numbers are reflected in occupancy and ADR totals and comparisons to previous years.




